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Role of parliaments in promoting the
rights of:

v Patients
 Providers
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. v MoH staff?
v'Health Care Professional (HCP)?
v'Not a HCP?







What Is A Parliament?

T T T

e Parliament, defined in its simplest term, is the forum
where the elected / appointed representatives of the
people meet, plan, deliberate upon and review the
government of the State and make laws for the
efficient conduct of the State.

* Parliament is a key institution for addressing social
determinants of health (SDH) thereby promoting
health equity through its multiple functions of
representation, oversight and legislation on behalf of
their citizens.
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1. Legislative:

— Proposing new laws

— Revising existing laws

— Revising new laws put forwards by other sectors
2. Oversight

— Recommendations on annual reports

— Reviewing agreements and conventions

— Hearings and inquiries

3. Representation



4. Communication with the Districts’ (Municipality)
councils

5. Communication with other parliaments through:
— Bilateral relations

— Membership of the Arab Parliamentary Union, Inter-
Parliamentary Union



How Do We Work?

Bl |

The standing committees

The assembly

Ad hoc committees

Friendship committees

Small / Support (Caucus) groups
Media presences
Communicating with the society

Participating in national / international
parliamentary events

O N LA WNE



1. Legislative Role

e Laws related to health in SA
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1. Legislative Role %\
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* Laws related to health in SA

* No exclusive law for patients in SA
* Draft made in Kuwait

e Bahrain’s proposal



General

Exclusive /
Laws

Law



THE NHS

CONSTITUTION

the NHS belongs to us all



 The Patient's Charter was a United Kingdom
government document, which set out a number of
rights for NHS patients.

— Introduced in 1991, revised in 1995 and 1997

 The charter set out rights in service areas including
general practice, hospital treatment, community
treatment, ambulance, dental, optical, pharmaceutical
and maternity.

* The Patient's Charter was subsequently replaced by the
NHS Constitution for England in 2013.



https://en.wikipedia.org/wiki/General_practitioner
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Contacts | Help

The SCOttISh Governm nt N St;bs r'be_f dat
. Riaghaltas na h-Alba \ cribe for updates

. Register to receive email news alerts, daily digest,
o weekly roundup or Topic newsletters.

About Publications Consultations

You are here: | Topics | Health and Social Care | Policy and Legislation | Patients Right Act |

Home Topics News

The Patient Rights (Scotland) Act 2011 was passed by the Parliament
in February 2011 and gained Royal Assent in March 2011.

The Act aims to improve patients' experiences of using health services
and to support people to become more involved in their health and
health care:

» No Fault Compensation o -
encourage them to take partin decmons about their health and Your health, your rights factsheet : Access

wellbeing, and provide information and support for them to do so

¥ Prescription for Excellence

Your health, your rights factsheet :

= It also provides a right to give feedback (both positive and negative)
or comments, or raise concerns or complaints about the health care Communication and participation
they have received. The Act also requires that Health Boards
encourage, monitor and learn from the feedback and complaints
they receive. Good Practice Guidance has been issued to NHS Confidentiality
Boards setting out what is required and giving advice on how to )
handle and learn from feedback and complaints: Yo:r healtlh,. \:our rights factsheet : Feedback

O

Your health, your rights factsheet :
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APPROVED

MAR 2 3 2010




MAR 2 3 2010

In 2011, provisions in the
AHordable Care Act helped
approximately 86 million
people access free preventive
services like annual wellness
exams, cancer screenings,

and fu shots.
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2. Oversight / Regulatory Role

| i NN MK Y
* Ministerial responsibility to Parliament for the
provision of the health service.
* Ministerial legal duty in relation to:
— Improving the quality of services
— Reducing health inequalities
* Assessing performance by examining the annual report
— Effective use of resources
* Financing the health care system
* Others
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3. Representation
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The Royal Decree SERER

1. Emphasis on women:
— Having equal opportunities

— Taking part in the decision-making process at all
levels

2. With the 20% proportion, SA ranks relatively
high on the following levels:

— Nearby countries (Gulf): 1st *
— Arab or MENA countries; 5th *
— The world: 76t
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* Who speaks on behalf of patients?

* Direct complaints to the parliaments
* NGOs



/ Parliamentary
[ and Health Service
Ombudsman
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Accessibility Help in d

Parliamentary and Health Service Ombudsman > Home

Welcome to
Making a complaint Parliamentary and Health :nnual ?eport and Resource
Service Ombudsman

Being open and transparent
Reports and consultations

Case summaries

Improving public services
Information for MPs and
their staff

Can we help you with yot

_ complaint?

Customer helpline
0345 015 4033

Our performance statistics

We make final decisions on

8:30am - 5:30pm , Work for us
Monday - Friday complaints that have not been
resolved by the NHS in England,
Sl UK govemment departments ana 1 cannot thank you
More ways to get in touch with some other UK public enough for your
us & organisations. We do this fairly. assistance. You
have treated |1
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