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Role of parliaments in promoting the 
rights of: 

Patients 

• Providers 



MoH staff? 

Health Care Professional (HCP)? 

Not a HCP? 



What Is A Parliament? 



• Parliament, defined in its simplest term, is the forum 
where the elected / appointed representatives of the 
people meet, plan, deliberate upon and review the 
government of the State and make laws for the 
efficient conduct of the State. 

• Parliament is a key institution for addressing social 
determinants of health (SDH) thereby promoting 
health equity through its multiple functions of 
representation, oversight and legislation on behalf of 
their citizens.  

What Is A Parliament? 
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What Is A 
Parliament? 



1. Legislative: 

– Proposing new laws 

– Revising existing laws 

– Revising new laws put forwards by other sectors 

2. Oversight 

– Recommendations on annual reports 

– Reviewing agreements and conventions 

– Hearings and inquiries 

3. Representation 

What Do We Do (Roles)? 



4. Communication with the Districts’ (Municipality) 
councils 

5. Communication with other parliaments through: 

– Bilateral relations 

– Membership of the Arab Parliamentary Union, Inter-
Parliamentary Union 

What Do We Do (Roles)? 



1. The standing committees 
2. The assembly 
3. Ad hoc committees 
4. Friendship committees 
5. Small / Support (Caucus) groups 
6. Media presences 
7. Communicating with the society 
8. Participating in national / international 

parliamentary events 
 

How Do We Work? 



• Laws related to health in SA 

1. Legislative Role 



SA Laws 



SA Laws 



SA Laws 



المرٌض حقوق مٌثاق  











Kuwait 



Kuwait 









• Laws related to health in SA 

• No exclusive law for patients in SA 

• Draft made in Kuwait 

• Bahrain’s proposal 

1. Legislative Role 



How Should Patients Rights be 
Emphasized? 

Exclusive 
Law 

Special Law for Patients? 

General 
Laws 

 



NHS Constitution for England 



• The Patient's Charter was a United Kingdom 
government document, which set out a number of 
rights for NHS patients.  
– Introduced in 1991, revised in 1995 and 1997 

• The charter set out rights in service areas including 
general practice, hospital treatment, community 
treatment, ambulance, dental, optical, pharmaceutical 
and maternity. 

• The Patient's Charter was subsequently replaced by the 
NHS Constitution for England in 2013. 

NHS Constitution for England 

https://en.wikipedia.org/wiki/General_practitioner
https://en.wikipedia.org/wiki/General_practitioner
https://en.wikipedia.org/wiki/General_practitioner
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How Should Patients Rights be 
Emphasized? 

Exclusive 
Law 

Special Law for Patients? 

General 
Laws 

 



• Ministerial responsibility to Parliament for the 
provision of the health service.  

• Ministerial legal duty in relation to: 

– Improving the quality of services 

– Reducing health inequalities 

• Assessing performance by examining the annual report 

– Effective use of resources 

• Financing the health care system 

• Others 

 

2. Oversight / Regulatory Role 



3. Representation 



3. Representation 



February, 2013 



The Consultative (Shura) Council, Saudi Arabia 
January, 2015 



The Royal Decree 

1. Emphasis on women: 

– Having equal opportunities  

– Taking part in the decision-making process at all 
levels 

2. With the 20% proportion, SA ranks relatively 
high on the following levels: 

– Nearby countries (Gulf): 1st * 

– Arab or MENA countries: 5th * 

– The world: 76th   



• Who speaks on behalf of patients? 

• Direct complaints to the parliaments 

• NGOs  

 









 ،الصحٌة الخدمات تقدٌم فً والازدواجٌة التفرق ضوء فً
 المرضى بحقوق خاص منفرد (قانون) لنظام حاجة هناك
 الخدمات مزودي لدى المرضى حقوق وثٌقة لٌدعم

 المختلفٌن الصحٌة

oوطني 

oخليجي 

oعربي 

 

١ توصٌة  



 النقاش فً وفاعل واضح حضور للمرضى ٌكون أن لابد•
 .بهم المتعلقة المناشط كل فً القرار واتخاذ

٢ توصٌة  

إنشاء جهة رسمٌة أو مؤسسٌة مستقلة تعنى بتمثٌل 

 والمطالبة الصحٌة الجوانب فً  والمجتمع المرضى
عنها والدفاع بحقوقهم . 



 ندعم أن نستطٌع حتى المعنية الجهات جهود تضافر من بد لا
 ونحٌلها الثقافة هذه وننشر المجتمع وصحة المرضى حقوق
واقع إلى . 

 !تكفً لا وحدها الطبٌة المهنة•

 ... ولكن بالتأكٌد مهم الشرعً الجانب•

 الإعلام / النفس علم /الاجتماع أخصائٌو / القانونٌون•

 الإنسان لحقوق الوطنٌة الجمعٌة /الإنسان حقوق هٌئة•

 المدنً المجتمع مؤسسات•

 المرضى•

٣ توصٌة  



Thank you… 


